Low Threshold Process
Description- The “Low Threshold” process refers to the process by which the DD-2 test results for subscribing CLECs is tracked.  The “Low Threshold” is identified as 85% or less of DD-2 test failures, i.e. NO Dial Tone (NDT).   The process defines the steps that calculate the test results and the required steps for both the CLECs and Ameritech.  Low Threshold data will be calculated from the point of initial subscription, however, this data will not be utilized for calculating eligibility for the first 3 months following initial subscription by a CLEC.



The process is defined as follows:



1. Only “No Dial Tone”(NDT) per line results will be calculated for the “Low Threshold”

2. Data will be calculated monthly


3. Daily aggregate total will be posted on the LOC Provisioning web site for each CLEC to view their own results

4. Monthly aggregate total will be posted on the LOC Provisioning web site for each CLEC to view their own results.

5. If a CLEC falls below threshold – 85 % for an entire month, notice will be sent to the CLEC advising of “Low Threshold” condition. The notice will be sent to the CLEC, Ameritech Service Manager and the appropriate Account Management Team by 3rd business day of the consecutive month.  

6. If the CLEC falls below threshold for second consecutive month, DD-2 testing will be suspended for a minimum of one month (First Offense). The CLEC, Ameritech Service Manager and the appropriate Account Management Team will be notified by 3rd business day of 3rd consecutive month.  The suspension will be for a 30-calendar day period beginning on the 15th day of that same month.   The CLEC must resubscribe. The CLEC may contact the Account Management Team to jointly investigate the root cause of the DD-2 test failures.  This action may be taken at any time in the cycle.

7. If a CLEC falls below threshold for a second time i.e. 2 consecutive months after resubscription, DD-2 testing will be suspended for a minimum of 3 months.  The CLEC must resubscribe. 

8. If a CLEC falls below threshold for a third time i.e. 2 consecutive months after resubscription, DD-2 testing will be suspended for a minimum 6 months.  The CLEC must negotiate with Account Manager and Service Manager for resubscription.

8. Any subscribing CLEC who has 10% or less dial tone for 2 consecutive months will be ineligible to participate in DD-2 offering immediately following notification from Ameritech (3rd business day of 3rd consecutive month) and may resubscribe only after negotiation with their Account Team to determine CLEC readiness to support such testing.      

9. CLECs must provide and maintain current contact information provided on the “DD-2 Subscription” form.  It is recommended that the CLEC provide a more generic address rather than a specific person due to possible personnel changes.  

10. All notifications will also be sent to the CLECs account management team and service manager.

11. All notifications will be provided by the 3rd business day of the month.

12. The Low Threshold process will be calculated on a rolling 12-month cycle.  For example if a CLEC is suspended for Low Threshold first offense, but does not have a second occurrence within 12 months, a subsequent occurrence will be considered a “first offense”.

� All references to monthly or month are assumed as “calendar” month
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